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COVID-19 Vaccine Management System (CVMS) - Provider Portal

How to Indicate a State Allocated Inventory Record is a State
Sponsored Contract Job Aid

Please follow the instructions below to indicate in the CVMS Provider Portal when a state allocated
Vaccine Inventory is for a State Sponsored Contract (SSC). Only users with a HEALTHCARE LOCATION
MANAGER profile which is tagged in the back end of CVMS as a SSC provider can complete this process.

The intent of tagging a vaccine inventory as a State Sponsored Contract is to allow it to be used for
traditionally marginalized and underserved communities, which primarily will allow it to be used for
recipient’s that need to be vaccinated in their homes. For most vaccine inventory records in CVMS, the
State Sponsored Contract checkbox will be unchecked. If the state designates an inventory as a SSC, the
following procedures should be followed.

1 How to indicate a new Vaccine Inventory is allocated by the State to a SSC

In this scenario, you want to indicate a new Vaccine Inventory Record as a State Sponsored Contract.

1. Navigate to the VACCINE INVENTORY tab
ﬁ NCDHHS

&/ CVMS Provider Portal

Home Recipient Appointments Bulk Registration Vaccine Inventory

You are currently logged in as Clinic Lecation1

.. . .
Recipient Check-In Today's Appointments
You can check in a recipient by entering their appointment confirmation number into the box below TIME DETAILS CASE NUMBER LOCATION
Appointment Confirmation Number Mar 10,21,08:00 AM o 03045802 Clinic Location1
ﬂ Dose 1 Scheduled
Wedne: Morning
Mar 10, 21,09:47 AM Wednesday Morning 03045809 Clinc Location
No Appointment Cenfirmation Number? Dose 1 Scheduled
) fer Vi
Appointments Mar 10,21,09:57 AM Jennifer Yu 03045108 Clinic Location1

Dose 2 Scheduled

Mar 10, 21, 10:46 AM Tar Ramses Heels 03045812 Clinc Locationt
Dose 1 Scheduled

Buzz Fred Lightyear

Mar 10,21, 10:48 AM Dose 1 Scheduled

03045814 Clinic Location1

View all

2. Click Add
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Fill out required fields, update the “Vaccine Inventory Name” field to start with “SSC - “, select the
STATE SPONSORED CONTRACT checkbox, and click Save.

New Vaccine Inventory: New Vaccine

Fields
"Account @ " Vaccine Inventory Mame

Search Accounts... SSC - Delivery 04/25/2021

Expiration Date Date Rs ]
Date Time Date Time

& 4/28/2021 & 12:22 PM
tal Doses @
Lot Extra Doses @
e (Fir ccond Doses) @ deral A n? @
None- A

Shipment Details

Shipment Unable to locate Shipment record @
Search Shipment...
Comments/Notes (Optional) hd

NOTE: When naming a vaccine inventory that is checked for ‘State Sponsored Contract’, you must
add ‘SSC’ to the beginning of the Vaccine Inventory name for reporting purposes. If ‘SSC’ is not
added, the system will give an error message when you try to save the information.
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2 How to indicate an existing Vaccine Inventory is allocated by the State to a SSC

In this scenario, you want to indicate an existing Vaccine Inventory Record as a State Sponsored
Contract.

1. Search for a VACCINE INVENTORY record from the Vaccine Inventory tab and click on the specific
Vaccine Inventory Record

““3NCDHHS

WM Provides Portal

Home. Recipient

D All Vaccine Inventories v ¥ I ’ZI

2. Click the PENCIL ICON next to the State Sponsored Contract field

Home Recipient Appointments Locations BulkRegistration Vaceine Inventory More v

Vaccine Inventory
Lot 123 - Delivery 02/19/2021

Account Total Doses Doses Available Doses Administered Doses Wasted Doses Insu
Solutions Locl 600 176 17 1 é

DETAILS RELATED

+ Vaccine Inventory Details

oNTech (6 doses/vial) (195 MDV) COVID-19 Vaccine

D

Expiration Date
8/13/2021,12:00PM

~ Dose Amounts

3. Check the STATE SPONSORED CONTRACT box and click Save

NOTE: When naming a vaccine inventory that is checked for ‘State Sponsored Contract’, you must
add ‘SSC’ to the beginning of the Vaccine Inventory name for reporting purposes. If ‘SSC’ is not
added, the system will give an error message when you try to save the information.
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ﬂ Vaccine Inventory
Lot 123 - Delivery 02/19/2021

Account Total Dases Doses Availzble Dioses Administered Doses Waste, Do
Solutions Locl 600 176 17 1
DETAILS RELATED

v Vaccine Inventory Details

*Vaccine Product *Vac " L3}
- t123- iverv 02/19/
Pfizer-BioNTech (6 doses/vial) (195 MDV) COVID-L... S5C Lot 123- Delivery 02/19/2021
“account @

123

123 Sclutions Loc1

*Expiration Date Date Received

Date Time Date Time

§/13/2021 | 12:00PM © 2/19/2021 & 4:57 PM

d Doses) @ Status
Awvailable

se only [100%)

Federal Allocation? @

If you have any questionsorissues, please go to theCVMS Help Desk Portal
at https://ncgov.servicenowservices.com/csm vaccine and select the "Vaccine Provider" option to

submit your question or issue.

You can also call the COVID-19 Vaccine Provider Help Center at (877) 873-6247 and select option 1.
The COVID-19 Vaccine Provider Help Center is available during the following hours:

Monday — Friday: 7:00 AM — 7:00 PM ET
Saturday — Sunday: 10:00 AM — 6:00 PM ET
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